Start by saying something like, “Hello , | wanted to talk to
you because | noticed that you have been talking during class,

throwing garbage on the floor, and calling our final project stu-

pid and pointless. I'm worried about you and | want to help you
however | can. Do you want to talk about what’s going on?”

Student shares that their parents are going
through a divorce. Your student is struggling
to see the point to their schoolwork and
denies suicidal thoughts.

Offer encouragement, not advice, and don’t try to talk your

student out of how they’re feeling. You might say something

like, “l am so sorry to hear about your parents. | have known

many students who have gone through that, and | know it’s

difficult to cope with. I’'m sure all your classwork isn’t making

things easier but | want you to know that I’'m here to support
you however | can.”

Time to make a referral! Say something like, “Speaking of help,
| think you may benefit from talking to someone at the
Counseling Center here on campus about how you’re feeling.
They work with students like you all the time. They offer
therapy, as well as workshops, and other types of support. It’s
completely confidential and free for students. Let me give you
their phone number (312-996-3490).”

Say something like, “I really appreciate you talk- Say something like, “I know it’s hard to imagine going to counseling
ing to me about this and I’'m glad to hear you are but | hope you’ll think about it. You can also go to the Counseling
planning to talk with someone at the Counseling Center’s website to learn more about it and get more resources.
Center. Please know | am here for you. What It’s important to me that you’re safe, so please take this phone
else can | do to help you get through this? number so you know you always have someone to call, any time,

day or night, it is also free and confidential.”

Provide the National Suicide Hotline number (1-800-273-8255)
“What else can | do to help you get through this?”

Let the student know you’d
like to speak privately with
them after class.

Send student an email that says something like, “Hello
been talking during class, throwing garbage on the floor, and calling our final
project stupid and pointless. I’'m worried about you and | want to help you
however | can. Please feel free to reach out to me if you’d like to talk about what’s
going on—I am here to help. You may also benefit from talking to someone at the
Counseling Center. They offer therapy, as well as workshops, and other types of
support. It’s completely confidential and free for students. Their phone number
is (312-996-3490) and they also offer an After-Hours On-Call Counselor (call the
Counseling Center at 312-996-3490 and select option 2). | look forward to seeing BEHAVIOR IMPROVES

, | noticed that you’ve

you in class on Monday.”

Student becomes irritated and yells,
“What do you care? Your stupid class
is just making things worse!”

Say something like, “I know you’re SITUATION ESCALATES
angry and it feels like my class is
making life harder for you. What can |
do to help?”

Student makes suggestions about how you can help them. Try to be
accommodating to what they need, then say something like, “You
may also benefit from talking to someone at the Counseling Center
here on campus about how you’re feeling. They work with students
like you all the time. They offer therapy, as well as workshops, and

Call the Counseling Center (312-996-3490) to

consult with a counselor. The Dean of
BEHAVIOR CONTINUES Students Office can also offer practical

advice for handling disruptive behavior in
class (312-996-4857).

Remain available to
talk to the student
as needed.

Say something like, “It doesn’t sound like talking with me is very helpful for you right
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now.

End your meeting and call the Counseling Center (312-996-3490), UIC Police Depart-
ment (312-355-5555) to request a well-being check, or the Dean of Students Office

(312-996-4857) to consult.
OR
Go to the UIC Hospital Emergency Room
(1740 W Taylor St. Chicago, IL 60612)
312-996-7298

Say something like, “I know it’s hard to imagine going to counseling but | hope
you’ll think about it. You can also go to the Counseling Center’s website to learn
more about it and get more resources. It’s important to me that you’re safe, so
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students. Let me give you their phone number (312-996-3490).”

Provide the National Suicide Hotline number (1-800-273-8255) “What else can |
do to help you get through this?”

through this?”

Say something like, “I really appreciate you
talking to me about this and I’'m glad to hear
you are planning to talk more with someone at
the Counseling Center. Please know | am here
for you. What else can | do to help you get

Your student may or may not ask for anything more from you at this time. Try to be accommodating to what they need. At the end of your discussion, make a plan to follow up
with them. Say something like, “Why don’t we meet before our usual class time next week? I'd love to check in and see how you’re doing. See you Tuesday at 10:00am?”

At any point before, during, or after your conversation, please feel free to call the Counseling Center at (312-996-3490) to consult with a counselor.




